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CCVT Mandate

The Canadian Centre for Victim
of Torture CCVT) aids survivors
in overcoming thdasting effects
of torture and war. In
partnership with the community.
the centre supports survivors in
the process of successful
integration irto Canadian
society, works for their
protection and integrity, and
raises awareness of the
continuing effects of torture and
war onsurvivorsand their
families. The CCVT gives hope
after horror.

194 Jarvis Street"®Floor
Toronto,Ontario
M5B 2B7




News from CCVTY

The CCVT ConnectidNswsletter, which is published-monthly, is intended to inform and engage the Center’

volunteers in important events, news, and meetings, and in doing so, to acknowledge the vital role they pl
fulfilling the CCVT's mandate

According to VolunteeCanada, there are over 13 million volunteers making a difference acr
the country The week of April 28 wasNational Volunteer WeekKr his is a time to recognize,
celebrate and thank volunteers for their energy and dedication on a daily basia.tlinis to
show that your work matters, that it is not only appreciated but also val&ed.over 35years
CCVhas continuedo rely on volunteers who are the heart of the agenCZVT is pleased to
thank allvolunteers for their dedicatiorhard workand commitment toempowering clients and
02 / missio a

In particular, | would like to thank Ellen Kert (volunteer) for her creativity and commitment in

teaching the Citizenship Classes. The classe®s to be high in demanavith over 25
students attending regularlyThe feedback from students has been positive and the success
of students passing their test has been great. So thank you very much Ellen!

The past months have continued to be aafrlearning experienceThank you to everyone wha

participated in the focus group discussions and those who continue to give feedback on a r
basis. Your feedback is greatly appreciated. In the next few weeks, | will be following ypwy
to update your volunteer files and to tap into some hiddatenhtdskillson howyou can best
support clients ananake your volunteer experience more rewarding.

The next months will be busy with upcoming events such as World Refugee Day, June 26,
International Day in support of victsmof torture and CCVTnAual picnic.l would like to invite
and hope to meet all of you at the events. You will find additional information inside this iss

Furthermore, your ongoing support and prompt response in taking volunteer tasks have be
amazing[ S0 Qa | §rBatdvoddl) (1 K S

Warm Regards,

Mbalu Lumor, Manager, Community Engagement
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Farewell to Thilaga
Jeganathan

After 21 years of valuable service, the CC
Is wishing Thilagdeganathara happy retirement. A
long-time staff member and friendf the CCVT.
Thilaga has been an outstanding role moated
leader for her students

It is with heavy hearts that we bid farewell to
Thilaga, whose positive contributions have been g
valuable to the Centre. Thank you Thilaga, and
behalf of the CCVT, have a happy and relaxing
retirement!

AOCKAE I3l X

miss you dearly. Your
commitment to the agency, your
generosity to fellow colleagues
and your love for the clients will
never be forgotten. We wish you
health, happiness and much
DeservedNB & i H ¢




We are proud to share with all of you a touchir
farewell letter written by Thilaga for her friends
and colleagues at the CCVT:

To All My Wonderful Colleagues,

r'a Ylye 2F é2dz (y262 LQY
home/ / +¢ o6& GUKS SyR 2F (2
time to thank each and every one of you for helping tc
create such a satisfying and pleasant work environme
over the last 21 years. As happy as | arbéanoving on
G2 GKS ySEG OKIFLIWGSNI 2F Y

aFR 0KFd L 62yQi 0S aSSAp

oFlarae LQOS Sye2@8SR olfy
the funny andnteresting conversations between the

working hours tdoost our energy levels and to relieve
the stress levels, to the regular staff parties and event

.dzix 0Se2yR GKA&axX Yzaliu 2§
Iy SFFAOASYG |yR 0O2YLISGSH
LINPdzR 2F 6KIFG 6SQ@8eak OO2"

especially to establish our Scarborough Branch , and
truly appreciate the support and guidance that was
always available to me.

| want to express my sincere gratitude for the support
€2dzQ@S 2FFSNBR YS 20SNJ
wonderful wak relationship as well as friendship. All o
your support has made working here an enjoyable an
rewarding experience.

Also, thank you for the wonderful retirement party. |
really appreciated all of the kind words and well wishe
g KAOK L Qf Ver. B KI®KBraad toFazhéwBife
after my retirement, | will certainly miss the enjoyable [
time | have spent working with you.

My special thanks to my great Bosses for all what yoL
did to me , to the very Supportive Board of Directors
and my sweet lite team of Scarborough Branch.

I would really appreciate if Mulugeta could extend my
gratitude to the Board of Directors.

With all my love and Best Wishes,
Thilaga




Staff Volunteer Nominations
Mohammad Sabih

azKFEYYFR A& 2yS 27
dedicated volunteer interpreters. Having
worked with the CCVT since July of 2013,
Is an accredited translator who has made
immense contribution to the center over
the past two years. It is thanks to people
like Mohammadhat CCVT is able to
connect clients to a vast array of services
across the greater Toronto area. Thank yc
Mohammad, on behalf of CCVT!

4L RAR Fo62dzi Y2NB |
// +¢d L Y adrftf K2
- Mohammad Sabih

oMohammed has been an invaluable asset to CCVT, as he has provided countles
interpretation/translation services for highly vulnerable clients. He regularly goes &
and beyond his duties, to ensure that CCVT clients have their interpretation need:s
at counselling appointments, medical appointments, social service appointne¢nts
He has also helped escort vulnerable clients to appointments. Furthermore, he ha
assisted me in translating mental health psy@utucational documents into Arabic,

which | now use with Arabic speaking clients, who cannot read in English. This mg¢
that more clients have access to mental health related information, regardless of t
language skills. He is always professional, friendly, and shows responsibility and
conscientiousness when providing assistance to clients at&CCVT.

- Sidonia CoutoCCV Mental HealthCounselor
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Staff Volunteer Nominations continued........

CCVT would like to recognize the hard work of Alaa Al Fahbefriander and Arabic
interpreter.

OAlaahas helped this client in the ongoing heal
process by being there for her at all times on {

phone or in persoa.
-Mildred Fidele, CCVT Trauma Counse

\

6She has been an incredible support to our cli
and really advocates for her. | think that much
this client's current coping is due directly to

Alaa's support
-Dr.Debra SteinCCVT Psychiatrist
o




Volunteer Contribution:
Interpretation Tips for
Volunteers

Hello to my fellonCCVT Volunteers!

My name is Zeynep Kardesseven and | have been
Turkish language interpreter with CCVT for about a year
y26® LQOS 6SSy |aiSR G2 al
interpreting and to give some advice on what to do, as w
as certain situations to avoid.

LOQR 6S feéAy3a AT L al AR
emotionally. | remember my very first interpreting sessior
was left in tears while listening to the story of the client. |
had to quickly turn my head so that neither the client nor
the counsellor wald see me cry.

To listen to stories of such heartache and torture undoubtedly can affect any individual,
for me personally, it was a lot to handle for my very first time of interprethhaturally in emotional
situations like that our basicanG A y OG0 A& G2 GNB (2 O2YF2NI 0
comfort any individual we might see in distress in a frail attempt to help them feel better. Howe
it is not our responsibility as interpreters to do so.

¢c2 Sttt || @R25%Y iy 20KAQE FRING & KFG Of ASy
be okay, at least not for a long while. This is what was told to me by several members of the C
adFFF YR LQOS NBYSYOSNBR AU S@SNJ asale/plrfose L
GKSY LQY aAGOAY3 Ay (GKIFIG NR2Y gAGK GKS Of A
client is saying, nothing more.

As expected in stressful emotional situations, tensions arise and it becomes difficult to |
becomeoverwhe YSR A GK Fy3ISNE &l RySaa FyR FNHzaG!
our sole purpose for being in that room and that is to give the client a voice. We may not alwa
dzy RSNRGIFYR 2NJ I ANBS 6AGK gKIG K@y haiBdividiad
an opportunity to express what they might have been suppressing for years. It took me awhile
able to let go of my personal emotions while interpreting and focus on the task at hand but it is
what is required of us and what wiksult in the best outcome for all parties involved.




Always remember, there are also
resources for you agolunteers to utilize within
CCVT i? otrd\?vrhto e_niure tr;gt your ovter?II h(teal d¢c2 (Sf ¢ I Of
comes first. When interpreting was starting to . .
feel very overwhelming for mé spoke to _ Angthmg fvorAthat client,
several counsellors as well as Mbalu Lumor, ¢ 0S50l dzas dzy ¥2 N
community engagement manager, and going to be okay, at least nc
expresed what | was feeling. At the time | felt FT2NJ I 2y 3
very embarrassed and ashamed for becoming
so personally affected by these interpreting
sessions.

It took some counselling in order for me to realize that these are all completely norme
emotionsand it was nothing to be ashamed of. Without discussing these feelings with a trust
AYRAGARdAzZEE Ay (GKS 2FFAOSIT @2dzQNB 2yt & KI N
talk to someone about it; your health always comes first. It tookawkile to accept the fact that
| need to talk to someone about the strains that interpreting can have on a volunteer, but do
so ensured my continued work with CCVT as a happy and enthusiastic volunteer.

Without volunteers like you CCVT would notdide to help as many clients in so many
different aspects of their lives. Always remember that when it feels like things might be gettil
little too overwhelming. Interpreting is undeniably a very difficult task, but also a very humbli
and rewardingo® 2y OS @2dz 4SS (GKS 3N} RdzZrf OKIFy3S
to CCVT.

Contributed byZeynep Kardesseven, CCVT Volunteer Interpreter




™"Seema Das on
Bearing the Pan Am/ Parapan Am
Torch

CCVT Volunte&eema Das reflexon beingselected tde a torchbearer for the 2015 Pan
Am/Parapan Am Games

%

| think most of you know about the Pan Am & Pan American Garhey.arehe third largest
international multisport Games in the world:hey are held every four yedngld for the
athletes of the 41 PASO (the Pan American Sports Organization) member natib®s1, the
first Pan American Games were held in Buenos Aires, Argentina, and in 1999, the inaugu
Parapan American Games were held in Mexico City.

In 1967, and in 1999, Canada had honored to host the Games twice in Winnipeg, Mahitis
year, Toronto will be the proudhostcity of the Pan Am & Parapan Am Games from Juilyp P26
and from August 7 to 19.6,08 athletes from 28 countries will competel5 sports toqualify

for the Rio 2016 Paralympic Games.

ThePan Am Gamdsegin with aTorch Relay deeply rooted Imstory and tradition The Torontc
Torch Relay will be the largegt, sharing the spirit of this tradition with everyone watching
games

| have dways loved nature, sports and gamesminlife as anmmi
here in Canada, as a registered Social Social Worker, and As
22YSyQa g9 [/ KAt RNBY Q dilentlyZetagnib& {
friends Ivy, Deepa, and Tanusyadio attempted multiplesportse
for the Schools and University Championships. However, it is
for a womantoday to find time for sports and it is still difficult tc
practice sports in our patriarchahdoften stereotyped society.
However, sports are a good sourceemtertainment and an enjo
way to do exercise which ke most important way to take care
oneself.Sports are a form of education that can be passed fro
generationto generation. | feel proud to be a Torch Bearer for
Pan Am Gans becawse it gives me a chance to enjoy this once
lifetime opportunity andshow mysupportfor immigrant wonen &
young childrerwho wish to play sports Canada.




Looking Back: Traum:s ’,’" )
and Mental Health ‘

Workshop

CCVT volunteer Ruth Elufa reflects on the Trauma and Mental Health Training Workshop led by
Clair Pain on February 25.

During introductions, we were asked to give our reasons for taking the training. Amongst our me
reasons, several stood out as bgishared by most of the participants: some of us had undergone
traumatic situations, while others loeclose relatives who have experienced the same. We were ei
to learn from the various perspectives each participant brought with them, and discovered that <
participants were influenced by tragic incidents in their home countries to study mentahhesadt
trauma. The common point of interest is that all the participants were eager to work with people
have experienced trauma and mental health in their lives.

During the session, we learnt that only about-B% of people who have suffered fronatrma will
be diagnosed with PSTD or another mental health problem. We were taught about the resilience
these people who have gone through trauma, and the importanceaking care of our own mental
health as we help those who need it. Different chadles facing those who help people with mental
illness were addressed, such as that of being sympathetic instead of empathetic, the fear of bei
mistaken for an enemy, and personal health situations that could change and affect the process
Strengths were dcussed as well. Among those strengths discussed were beingidgamental,
being a good listener, and showing commitment to understanding the position of the other persc
An important point of note was also the universality of trauma, mental illness$,RTSD, which can
affect anyone regardless of race or status.

We saw pictures and videos of people who were suffering from trauma. Some suffered
bereavement, loss of property, or homelessness, trekking with or without their belongings, carry
heavyloads bare footed. They were probably searching for a safe place. It was made clear that |
suffer from trauma whenever they have not been able to grieve about their situations.

We also watched a very fascinating video about a refugee who losbhgehand all his relatives to
arson by the government of his country. In recounting his story, the tone and pacing of his voice
speech respectively depict the pain and sufferings he had gone through. He recounted how he
trekked for miles to the bordeof another country where he was sent to a refugee camp. In the ca
he found friendship while playing football, and found a new home when his new friend took him
his mother, who accepted him as her son.

This video showed that refugees themselves peygreatest part in their own healing processes.
The refugee in the video was a very resilient character. The woman who took him into her hous:
treated him well is a good example to those of us volunteering with these people. Our interactiol
with these friends can create a positive impact that will enhance continuity and progress or a ne
impact that could lead to withdrawal.




Wrap Up:Recent
Events

LYGSNYlFOGA2yIlE 22YSyQ

OnMarch 8,205 // ¢ OSt SOoN}USR 2z,
gathering and presentation gomowerful women through
history. Men and women came together for the celebrations
over Ethiopian coffee, food, and musicstand in solidarity
with women who struggled to defend the rights to their bodie
territories, and communities. The festivities were accompanit
byg2 dzLJ RA & OdzaaAzy 2y {(S& 62V
an engaging and thoughtful educational e¥eThank you to

SOSNEB2YS ¢K2 OFYS 2dzi (G2 OS

Youth Roundtable Discussion

Asecond Roundtable Discussion for Newcomer Youth was
held during March break, as a follow up to the ABtillying
event which ran in December. This jgoacked day involved
over thirty youth survivors from all over the world, and
encouraged communitpuilding, creative selexpression, and
collective goal setting. Guest facilitators included
representatives from Children's Peace Theatre and the Cel
for Refugee Studies at York University. To cap off the day,
walked to a nearby movie theatre and watchdueTHobbit as
a group!




Wrap Up: Recent PN
Events (‘

Refugee Rights Day

April 4th is the anniversary of the Supreme Court's 1985 Singh decision. On this day, Canada and the global community

celebrated the universal rights of refugees around the world. In this decision the Supreme Court found that the Canadian
Charter of Rights and Freedoms protects the fundamental rights of refugees. The Court decided that 'everyone' includes

refugee claimants in the sentence: "Everyone has the right to life, liberty and security of the person and the right not to be
deprived thereof except in accordance with the principles of fundamental justice".

Ezat Mossallanejad our Senior Policy Analyst/Researcher spoke to the crowd about the rights of refugees to seek asylum
anywhere in the world including Canada. Further more, he defined Refugees Rights day not only for the recognized and
registered refugees but also the refugee claimants. These refugee claimants in Canada have the rights to an oral hearing
in accordance with the principle of fundamental international law. His inspiring speech encouraged the clients to integrate
into the Canadian society by becoming active members in the community around them and where they live.

Refugee's Rights Day was a fun day for CCVT clients. It was cultural day for everyone with music from different countries,
in various languages such as Amharic, Arabic, and Farsi. It also included different kinds of delicious foods, beverages and
a special Ethiopian coffee ceremony

Contributed byKhaled Nour
CCVT Volunteer

Staff Training: Anti Human
Trafficking

On April 17 2015, CCVT staff came together fc
training session on human trafficking. Many
people in vulnerableegions of the world are at
high risk of falling victim to this teoommon
violation. Learning to address the problem
and help people move past it is an
AYLRNIEFYOG LI NG 27
helping clients.
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CCVT Panel: Human ’*
Rights and Current Crise ,(

On April 10, 2015, CCVT had the pleasure to receive a unique and powerful combingtiestof
speakers: Paulina Wyrzykowski, Samira Kanji, Gloria Nafsiger and Ron Poulton who provided us wi
AYAaAIKEG Ayid2 GKS G2LAO 2F aldzyly wA3akKda FyR
RAaOdzAaaA2Y GAGK Iy NdQEKHARYR NBHFiyROG 5SSy ¥ y@asIS
AK2dzf R y20G 0S F2NH2G00Sy®¢ ¢KS AYUGSNYyIF A2yl f
02NRSNE (-KRYBK ANPGRS bDh ¢g2NIR & tldzZ Ayl sa
discourse is a lot more dynamic in practi&nce the creation of the Universal Declaration in 1948 it hi
become evident that human rights without the proper assessment of local historical, political and sor
contexts is an idea dangerously opemtanipulation in our contemporary world.

In 1998, the International Criminal Court was established in an attempt to create an entity the
could enforce international law. Since its origin there have been nine investigations, of which all are
Africa. P dzZf Ayl 2&Nié&l126a1AQa AYONBRAOGES SELISNRASYyC
OAGAT 61N sgAGK GKS [ 2NRQa wSairadlyoS ! Nxye o]

agendas affects what she refers to as ghr@ritization ofhuman rightsthe idea that we attribute certain
values to selective aspects of the discourse to fit our personal needs. Therefore Paulina asks the cri
jdzZSatdAz2y ¢S Fff 62yRSN)Y da! NB AYGSNYIF GA 2y rinow
but she advocates for the proper understanding of the context of a conflict before any form of help ¢
LINE JARSR® 'y SEIFYLXS 2F GKA&a A& GKS 20t NB
times as arrogant and westernizethis makes the audience further explore the idea of whether huma
rights as of now is a tool of imperialism.

hdzNJ aSO2yR &LISF{1SNI {FYANI YlIye2A O2yiAydzsSR
the use of freedom of speech and political humor in the context of the Charlie Hebdo incident this ps¢
January and the Muhammad cartoon controversy in Derkiathe year 2005Y | y 2 A Qa Of S¢
presentation begins with two options to explain the causes of these tragic incidents and their
consequences for Muslims around world. Choice A. is, are Muslims humorless? Or options B. are tF
victims to particular disrimination under the facade dfeedom of speechBy presenting the audience
with a series of articles written both for and against the dilemma of freedom of expression Samira m
two crucial arguments. The first one is the distinction between saticesauistic humor, the use of satire
is the voice of the oppressed, the weak in an attempt to target those in the power position. The use
sadistic humor, what she says is seen in these cartoons is the abuse of the weaker party by the don
one which@zNJ1 K SNJ dzy RSNX¥YAyYySa GKS&S 3INRdAzZLJAQ ARSYGAIG.
G2 KSNJ LINBaSyidraazy Aa GKS FO0Oly2¢ft SRAISYSy il
Fo2dzi R2dzof S aidl yRI NRa&X (K Sforzhingdaddniaie alsoihé bnés whdr
KIS Of2asS O2yiGNRt 20SNI gKFdG AYyF2NXNIGA2Y | YR
western cartoonist would signanaftiSYAGA O LIASOSI Al ¢2dzZ R NHAY




Gloria Nafsiger p@A RSR | LINBaSydaldAazy 2y 2yS 2F | Y
Torture. In the last five years torture has taken place in 141 countries, such statistics and others
presented by Gloria reflect a dangerous reality where there is a tacit acceptatmeusé both by
I32OSNYYSyGa ogKz2 aSS] QrftdzadofS LREAGAOFE Ay T2
torture if taking into custody by their own government. To put things into perspective 33% of Canad
said torture would be acceptablunder certain conditions. By showing this reality, the campaign inten
G2 ONBIFIGS ¢l NBySaa 2y GKS AaadzsS FyR LINRPODARS
Nevertheless, Gloria ended her presentation with an initiative, The Optional Prototte tdonvention
Against Torture, to strengthen national measurements through regular visits to places of detention t
evaluate the possibility of any cruel condition. Interestingly enough, Canada has not signed the prot
which is a shame as Gloriaexplg & 6 SOl dzaS / Iy R Qa SElFYLX S 02
the cause.

CAylftes w2y tz2dzZ 2yQa SELISNASYOS 62N] Ay13
jdzSaidAz2y /IFylFRIFIQa NBALRYaAoAf AlGe Ik RonHds gomé td
realize the negative effects of Western measurements imposed in external crises that face complet:
different contexts. His experience in Cambodia made him realized this. United Nations interventions
in the reconstruction and secity of areas in conflict; however, these interventions are not sustainable
once the UN leaves. Subsequently, once the United Nations is gone, the public is left in charge witt
continuity of security. These will face a greater cultural challenge thuest tikely will not require western
mechanisms. Following this idea, Poulton believes the best thing the international community can d
not to impose what they believe is right, but leave the state in conflict alone to face the challenges v
their context and support them externally.

Violations against human rights happen every second. States have the obligation to guarants
GKSANI OAGAT AL YAaQ KdzYly NAIKGaAP {IRfé&X GKS Ay
international metanisms that serve to the variety of conflict. Diversity calls for a greater understand
on the issue, which is a very difficult task. Nevertheless, we cannot let these issues be forgotten. W
to keep challenging ourselves to find the best posssioleitions, which is only possible by looking back
and learning from past experiences, and trying not to commit the same mistak

Contribubr: Alessia D. Rodrigue
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Befriending Café
t NEBYRNB dzy$ Gl aas R

InJune CCVT will be hosting an evéatoring together
volunteers and clients in the befriending progra@iias
Lawther a long time CCVT befriender will be leading the
with music and entertainment!

DATEJune 132015
TIME:11:001:00
LOCATIONCCVT Downtowg 194 Jarvis Street

Volunteer Orientation Session

Joinus at the end of May for the next CCVT volunteer orientat
session! Volunteers are needed to do a presentation for the
new volunteers.

DATEMay 30, 2015
TIME:10:00AM¢ 1:00PM
LOCATIONCZCVT Downtowq 194 Jarvis street




