
 

 

Downtown Office:  
194 Jarvis Street, 2nd Floor Toronto, ON  M5B 2B7 
TEL: (416) 363 - 1066 
 

Scarborough Office:  
2401 Eglinton Ave. E. Suite 310 Toronto, ON M1K 2N8 
TEL: (416) 750 - 3045 
 

The Hub @ Victoria Park & Eglinton  1527 Victoria Park Ave., 
2nd Floor, Toronto, ON M1L 2T3 
TEL: (647) 847 - 2334 or (647) 847-2335 
 

Mississauga Office: 
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TEL: (905) 277 – 2288 
 

Front Street Office: 
20 Palace Street, Toronto, Ontario M5A 0J4 
TEL: (416) 364 - 184 
 

Website: www.ccvt.org 

 
 

 

CCVT Mandate:  
 

The Canadian Centre for Victims of Torture 
(CCVT) aids survivors in overcoming the 

lasting effects of torture and war. In partner-
ship with the community the centre sup-

ports survivors in the process of successful 
integration into Canadian society, works for 

their protection and integrity and raises 
awareness of the continuing effects of tor-

ture and war on survivors and their families. 
The CCVT gives hope after horror 

Volunteer Appreciation Dinner—April 2019 



News from CCVT 

 

The winter months in 2019 were busy and exciting.  I  started working at CCVT covering  

Mbalu’s maternity leave and  it’s been amazing! 

I have met so many wonderful volunteers and have had the opportunity to interview and 

train many more. 

I have also had the opportunity to get to know the wonderful and caring staff  at the office 

and to learn about their daily work supporting our clients. 

Our Public Education continued to be an area of priority.  Some highlights include a presenta-

tion by Dr. Marlinda Freire on the topic "The lasting effects of trauma and its impact on per-

sonal relationships for youth"  

The children and youth programs were very active with march break recreational activities 

and trips, youth leadership and youth mentorship program.  

Thank you to all to all volunteers for their ongoing commitment and time! 

And If we haven’t had the chance to meet yet, this is me  

 

Sincerely, 

Vilma Oliveros 

Manager of Community Engagement 

 

 

 

The CCVT Connections Newsletter is intended to inform and engage the Center’s volunteers in important 
events, news and meetings, and in doing so, to acknowledge the vital role they play in fulfilling the CCVT’s 



Youth Expressive Arts Program 

An expressive arts program was offered at CCVT for Youth interested in music, 

painting, clay, dancing, and  other artistic expressions. Here is some of their 

work: 

Expressive arts therapy (EXA) is a way 
of using the arts to help people with a variety 
of challenges. EXA assumes that everyone has 
the capacity to respond creatively to the situ-
ations that they find themselves in. By engag-
ing in play and the arts, we are taken into the 
world of the imagination, where possibilities 
can be seen that are not evident in our daily 
lives. 

We ran 6 weeks EXAT group session 
with CCVT Youth program participants, 6-10 
participants each session. The aim of program 
was to co-create and hold a safe place 
through arts modalities for the participants to 
explore their journeys’ to Canada from differ-
ent perspectives and to (re)connect them 
with their external and internal resources and 
to empower them for rebuilding the future 
that is meaningful to them. Music, visual arts, 
movement, mindfulness, imagination, collage 
and story telling have been used in sessions.  



Day of Friendship 

To Celebrate Valentine’s day we held a 

Day of Friendship on February  9th. 

Mentors and Mentees were invited to 

participate. We had Zumba, raffles and 

Pizza! It was so much fun! 

International Women’s Day 

To give recognition to our female clients on International Women’s Day CCVT handed out 

roses.  Pictured below is one of our groups, Mind Over Mood Women’s Wellness Group, 

celebrating this event. This group’s goal was to render assistance to newcomer women, 

18 years old and up who have survived war/torture and other traumatic experiences in 

their country of origin. The participants are clients of CCVT who struggle with anxiety and 

depression. Depression is the most common mental health issue for Refugees/New immi-

grants. The group’s aim was to foster mutual aid, to help members cope with difficult life 

events, and increase members’ coping abilities so they can successfully adjust to a new 

environment and cope with future stressful life events.  



Professional Development for Staff 

On March 20th, I had the privilege to share some of my knowledge and expertise in the 

area of Grief and Loss. I have worked in Hospice for over 8 years and am very passion-

ate about these topics. I enjoyed the presentation very much and 

really hope they did too! During this presentation we learned 

about the following topics:  

1. What is Grief? It is normal, natural , has no timetable, and it 

affects us on a holistic level (physical, mental, spiritual, emo-

tional, social). 

2. What do refugees grieve? The loss of social support, future 

plans, personal history, identity, and sense of belonging. 

3. What can we offer? We can be present, kind, listen, validate, 

encourage, show empathy, be compassionate and meet each 

person where they are at. 

We are reminded that: “There is no greater agony than bearing an 

untold story inside you” - Maya Angelou 

Day of Caring 

On March 19th a group of volunteers 

from CIBC participated in the United 

Way’s day of caring. They had an in-

troductory workshop about CCVT’s 

work. Then the group  participated in 

one of the ESL classes, observed 

and  supported the teacher as need-

ed and read to students.  



Refugee Rights Day—April 4 

Celebrate April 2019, Refugee Rights Awareness Month 
 

April 3, 2019 / Toronto – The Toronto Planning Committee for Refugee Rights Month 2019 is proud to com-

memorate the important anniversary of the April 4, 1985 Supreme Court decision recognizing that refu-

gees have fundamental rights. 

On that day, the Supreme Court of Canada ruled that refugee claimants are entitled to an oral hearing, in 
accordance with the principles of fundamental justice and international law. Known as the 'Singh decision', 
the case was brought to the court by Harbhajan Singh, Sadhu Singh Thandi, Paramjit Singh Mann, Kewal 
Singh, Charanjit Singh Gill, Indrani and Satnam Singh. 

The commemoration this year is relevant and necessary more than ever as we recognize and celebrate the 

incredible strength and courage of refugees and refugee claimants, in solidarity with thousands of people 

and groups across Canada who are also marking this anniversary. 

We respect the exceptional resilience and determination refugee claimants have shown and continue to 

show, even in the face of anti-refugee attacks, lack of compassion and utter disrespect for their rights. In 

the spirit of the “Singh Decision” we assert that those who flee persecution to seek protection in Canada, 

regardless of their mode of entry, have the legal right to an oral hearing. 

We are outraged by the growing push from certain politicians to ‘close the border’ to refugees – people 
who are among the most vulnerable, and most in need of compassion and consideration. We urge the gov-
ernment to cancel the Safe Third Country Agreement between Canada and the United States, rather than 
search for new ways to bar entry to those seeking refuge in Canada. Under the Safe Third Country Agree-
ment, in effect since December 2004, Canada and the US each declare the other country safe for refugees 
and close the door on most refugee claimants at the US-Canada border. Cancelling the agreement will 
make an already difficult and dangerous journey safer, and leave refugee claimants less vulnerable to ex-
ploitation by unscrupulous individuals. 

We will not give in to attempts to cause fear and discord amongst us by demonizing and blaming refugee 

claimants. As Canadians we will stand firm against these attempts to divide us. We will continue to respect 

the human rights of refugees. We celebrate refugees and the enormous contributions they make to our 

society. We invite you all to join us in commemorating April 2019 as Refugee Rights Awareness Month. 

Refugee 

Rights Day 

Proclamation 

at City Hall  

http://scc.lexum.org/decisia-scc-csc/scc-csc/scc-csc/en/item/39/index.do
http://www.cic.gc.ca/english/department/laws-policy/safe-third.asp
https://ccrweb.ca/en/safe-third-country
https://ccrweb.ca/en/safe-third-country


Volunteer Appreciation Dinner 

On April 9th we held our Annual Appreciation dinner for Volunteers. We had amazing 

time building community and celebrating the time and energy that our volunteers con-

tribute! CCVT is very appreciative for all the hard work that the volunteers do. The 

night began with getting to know one another and having some food. We then heard 

from CCVT’s executive director, Mulugeta Abai. Our guest speaker was Eric Aagaard, 

pictured below. Eric shared his experience as a volunteer at CCVT, this was such an en-

couraging testimony. We then had dinner together followed by a game of Bingo. We 

even sang! Thank you to everyone that participated and organized this event. But most 

importantly thank you to all of the amazing volunteers. We are so happy to have you 

and we value your commitment, passion and enthusiasm.  
 

Volunteers, we could not do this without YOU … 

so thank you!!!! 



Currently at CCVT 

Income Tax Clinic: 

In partnership with Canada Revenue Agency and the program CVITP we were able to offer 
our clients 10 income tax clinics during the months of February, March, and April 2019. 
Our volunteers prepared and filed taxes for 68 clients and families.  
Thanks Leah, Asokan and Mahboubeh for making this happen! 
 

Youth Leadership Program: 

The Student Leadership Program provides an opportunity for young people to make a 

difference to the local community through meaningful civic engagement. Young people 

challenge themselves as leaders and build their capacity and community connectedness 

while achieving important and valuable tasks within a team and for the community.    

Eritrean and Ethiopian Support Group 

The Eritrean and Ethiopian support group runs 
every Friday from 9:30 AM - 12:30 PM. Guest 
speakers/presenters from different organizations 
are invited to share information/resources.  All 
presentations are interpreted in Amharic/Tigrigna 
to minimize language barrier to get information. 
Clients also benefit from learning new skills such 
as Knitting and sewing machine as well as social-
ize and share experiences among each other. 
  



Meet our new Staff  

My name is Leah MacDonald and I am grateful to be starting 
the position of Youth Settlement Counselor! I will be sup-
porting the youth through settlement counselling and program-
ming. I am a baker by trade and love trying sweets and food 
from all over the world. I was previously working at CultureLink 
as a Youth Program Worker and enjoyed creating lasting rela-
tionships with the youth. I am excited for this opportunity and 
the chance to grow as a Settlement Counselor! Feel free to 
come by my office, the door is always open  

My name is Vanessa Gyali and I just recently joined the CCVT 
team as the Youth Mentorship Facilitator. I am a Social Service 
Worker graduate from George Brown College and a Child & 
Youth Worker graduate from CDI College. My experience in the 
field stems from mainly Child & Youth Work and Settlement 
Services. I have had the opportunity to work and meet many 
amazing people with various life changing stories throughout 
the years and look forward to working closely with the CCVT 
staff to support and help Newcomer Youth achieve their goals. 

Hello All! My name is William Patrick Porter (they, 
them) and I am thrilled to be joining the CCVT com-
munity as your LGBTQ Settlement Counselor. I aim to 
deliver innovative and engaging opportunities that 
center and celebrate our LGBTQAI2S+ folks, while 
building on peer leadership and positive spaces pro-
gramming. As a Queer identified person who has 
been in Canada for almost 15 years, I plan to utilize 
my lived experience and background in education, 
live events and community work to support, engage 
and learn with you. 



Upcoming Events 



Save the dates 

June 26th “International day in support of Victims 
of Torture” 

On June 26, 1987, the Convention against Torture came into force. 
It was an important step in the process of globalizing human 
rights and acknowledging that torture and inhuman or degrading 
treatment or punishment should be universally illegal. In 1997 the 
United Nations General Assembly decided to mark this historic 
date and designated June 26 each year as the International Day in 
Support of Victims of Torture. 

The first International Day in Support of Victims of Torture was 
held on June 26, 1998. It was a day when the United Nations ap-

pealed to all governments and members of civil society to take action to defeat torture 
and torturers everywhere. That same year marked the 50th anniversary of the Universal 
Declaration of Human Rights, which proclaims that “no one shall be subjected to torture 
or to cruel, inhuman or degrading treatment or punishment”. 

CCVT is planning an event for the afternoon of June 26th. We are all hoping you can join 
us! 

June 20th  “World Refugee Day Walk” 

On 4 December 2000, the United Nations General  
Assembly in Resolution 55/76 decided that, from 
2000, 17 June would be celebrated as World Refugee 
Day. In this resolution, the General Assembly noted 
that 2001 marked the 50th anniversary of the 1951 
Convention relating to the Status of Refugees. 
We Are Proud To Announce The June 20, 2019 Walk, 
In Commemoration Of World Refugee Day. The Walk will commence at the Yonge and 
Dundas intersection at 9:30 am and will end with lunch and performances from 12-2 pm 
in Regent Park.  

The walk is an opportunity to reflect not only on the obligations of governments under 
the Refugee Convention to provide safe haven to persecuted people , but also to dispel 
the myths that persist about refugees as a burden on the Canadian public.    

We are looking forward to seeing you all at the walk this year! 

https://en.wikipedia.org/wiki/United_Nations_General_Assembly
https://en.wikipedia.org/wiki/United_Nations_General_Assembly
https://en.wikipedia.org/wiki/1951_Convention_relating_to_the_Status_of_Refugees
https://en.wikipedia.org/wiki/1951_Convention_relating_to_the_Status_of_Refugees


Save the dates 



 

 

Save The Date 
CCVT 15th First Light Celebration 

Friday, November 15th , 2019 

6:00—11:30 p.m.  

Old Mill Toronto (21 Old Mill 

Road, Toronto) 

FIRST LIGHT GALA  

$125/Ticket  ($60 Charitable  Tax Receipt)   


