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CCVT IS A CENTRE OF EXCELLENCE! 

CCVT CERTIFICATE COURSE 2021-2022 

 

Mr. Mulugeta Abai, Executive Director, CCVT 

The virtues of volunteerism can be summarized in one word: Altruism. Volunteers 

all around the world spend their time and effort to create a long-lasting impact in 

their communities, without expecting any financial compensation.                   

CCVT, among other non-profit organizations, relies heavily on Volunteer work to 

achieve daily objectives and long-term goals. CCVT Volunteers are involved in 

Settlement Services, Social Advocacy, Tutoring, Befriending, Mentoring, Home-

work Clubs, Language and Interpretation Services. It is therefore our utmost 

pleasure to take this moment to celebrate the achievements of our Volunteers 

and to THANK them for their on-going support. We do our utmost to ensure that 

they feel appreciated for their contributions! 
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Toronto South Local Immigration Partnership 

 Collaboration Award for CCVT 

  

Mr. Mulugeta Abai 

c/o Canadian Centre for Victims of Torture  

194 Jarvis Street, 2nd Floor  

Toronto ON M5B 2B7  

 

October 6th 2021  

 

Dear Mr. Abai,  

 

RE: Toronto South Local Immigration Partnership Collaboration Award  
 

It gives me great pleasure to announce that the Mental Health First Aid for Language Instructors, a project of the 
Health and Mental Health Working Group, in which Teresa Dremetsikas and Domine Rutayisire of Canadian Centre 
for Victims of Torture have been key participants, has been selected to receive this year’s Toronto South Local   
Immigration Partnership (TSLIP) Collaboration Award.  
 

The Collaboration Award has been awarded annually by the TSLIP since 2015 in an effort to recognize outstanding 
partnership and collaboration efforts on the part of member organizations. For the past several years, the Health 
and Mental Health Working Group, comprised of staff from Access Alliance Multicultural Health and Community 
Services, Welcome Home TO, Language Access Coalition of Canada, Skills for Change, Canadian Centre for Victims 
of Torture, Parkdale Queen West Community Health Centre, Culturelink, Cecil Community Centre and Madison 
Community Services, who have worked tirelessly to create a meaningful learning opportunity for frontline staff to 
support newcomers to eventually effect positive change in the wider community.  
 

To develop this curriculum, the Toronto South LIP’s Health and Mental Health Working Group conducted a city 
wide needs assessment with newcomer language instructors, both for LINC and ESL programs, in late 2020 during 
the COVID-19 pandemic. The results served as the catalyst for the creation and launch of the project with 25      
participants, who to date, have provided excellent feedback on the project and reported having gained tangible 
skills to assist their most vulnerable newcomer students in their integration.  
 

Your staff representatives will be recognized with a plaque and a short virtual awards ceremony which will take 
place during our scheduled working group meeting on Monday October 18th at 10 am. You are cordially invited to 
attend the awards ceremony; a zoom link will be attached to this email. Thank you for your agency and staffs’ dedi-
cation to helping newcomers integrate and thrive in our communities.  
 

Sincerely,  
 

Paulina Wyrzykowski (she/her)  
Toronto South Local Immigration Partnership Director  
The Neighbourhood Group (TNG) Community Services  
91 Bellevue Avenue, Toronto ON. M5T 2N8  
(647) 770-2556  
director@torontolip.com  

https://torontolip.com  

The CCVT Anti-Human Trafficking Program Events 

Barriers to Reporting Human Trafficking 

Victims fail to report that they are being trafficked for the following reasons:  They Fear for their lives and for the 
lives of their Families, believing that traffickers will hurt them if they dared to report; they have no idea they are be-
ing trafficked; there is mistrust of outsiders to the trafficking, especially Law Enforcement. They Fear Immigration De-
tention and\or Deportation. Many have language barriers and limited knowledge of their Legal Rights  
 

Applicable Legislation 

There is justice for the Victims\Survivors of Human Trafficking. Under the Criminal Code, traffickers can be sentenced 
to life imprisonment. Under the IRPA, traffickers face the maximum penalty of life imprisonment and a fine of up to 
$1 million. Some of the applicable Legislation follows:  

 Criminal Code of Canada. RSC 1985, c C_46 
 Immigration Refugee Protection Act. SC 2001, c 27 (IRPA) 
 Employment Standards Act. 2000, S.O. 2000, c. 41 
 Child Youth Family Services Act. (2017, S.O. 2017, c. 14, Sched. 1 (CYFS) 
 Bill 96, Anti-Human Trafficking Act, 2017 
 

RESOURCES 

 Public Safety Canada 2019, National strategy to combat human trafficking 2019-2024 
 The (NSCHT funded) Hotline can be reached at phone number 1-833-900-1010 or accessed online:      

Canadian Human Trafficking Hotline 
 Criminal Code of Canada, RSC 1985, c C_46 
 Immigration and Refugee Protection Act, SC 2001, c 27 (IRPA) 
 Native Women’s Association of Canada 
 Statistics Canada: “Trafficking in Persons in Canada, 2018”, Adam Cotter, June 23 2020. Catalogue no.85

-002-X, ISSN 1209-6393. 
 United Nations Office on Drugs and Crime (UNODC): Global Report on Trafficking in persons, 2020 
 Department of Justice Canada 
 Legislation (justichttps://www.justice.gc.ca/eng/cj-jp/tp/legis-loi.htmle.gc.ca)   
 UN Convention against Transnational Organized Crime and its Protocol to Prevent, Suppress and Punish 

Trafficking in Persons, especially women and children 
 UNAIDS. 2014. The legal status of sex work: Key human rights and public health considerations.        

Available at http://www.nswp.org/sites/nswp.org/files/sexwork_brief-21feb2014.pdf.  

 Canadian Public Health Association (CPHA) Sex work in Canada, position paper 2014.)   
 

 

 

 

Recorded By: Juliette Ntege 
Volunteer Coordinator, CCVT 

mailto:director@torontolip.com
https://torontolip.com
http://www.nswp.org/sites/nswp.org/files/sexwork_brief-21feb2014.pdf
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A New Staff at CCVT 

 

 

 

 

 

 

 

 

 

 

 

Hello Everyone, My name is Hilena Gebre-
giorgis and I am the new Youth Mental 
Health Counsellor at CCVT’s Scarborough 
office. I graduated from UofT Scarborough 
with a Health Studies and Psychology 
background.  
 

When I first came to Canada as a teenager 
there were great people around me who 
poured into me encouragements and 
offered me support. I want to offer back 
the same support and hold space for the 
youth that I work with to establish a life 
for themselves in Canada.  
 

Little about myself, I enjoy reading and 
watching International/ foreign films in my 
free time. I have been learning to garden 
this last year and it was really fun. Not a 
big fun of winter or lack of compassion.  

 

By: Hilena Gebregiorgis 
 Youth Mental Health Counsellor, CCVT 

  

 

Volunteer Opportunities at CCVT 

 

 

 

To Apply for any Volunteer Opportunity at CCVT, please use this Link to fill in your 
Volunteer Application: 

 

Please share this Link with all your contacts! 

https://app.betterimpact.com/Application?OrganizationGuid=d81bbe7d-f0ba-400a-b872-
8b2cf3c6d55b&ApplicationFormNumber=1 

The CCVT Anti-Human Trafficking Program Events 

Human Trafficking Vs. Human Smuggling 
Human Smuggling involves the illegal transfer of a person across an international border with their consent and gen-
erally ends once the smuggled person reaches their destination (Public Safety Canada 2019). Smuggling can become 
Trafficking if the Migrant is exploited when they reach their destination. 
 

Human trafficking happens without the consent of the person(s) being trafficked. International borders don’t have 
to be crossed for the human trafficking to occur. 
 

International Vs. Domestic Human Trafficking 
The International Human Trafficking occurs when a Trafficker transports the Citizen of one country into another coun-
try for the purpose of exploitation. The Domestic Human Trafficking occurs when the entirety of the crime occurs 
within a country’s borders and no international boundary is crossed. 

Types of Human Trafficking  
These include Sex Trafficking; Forced Labour; Forced Marriage and Organs or Tissue Removal. 
 

Sex Trafficking is where Victims (disproportionately women and children) are Sexually exploited in the Sex Trade.  
 

Forced Labour Trafficking is where Victims are forced into working long hours with little or no pay. This type of ex-
ploitation usually occurs in domestic work, manufacturing, farming and construction industries.  

Forced Marriage Trafficking takes place without the free consent of the individuals getting married. Pressure or 
abuse is used to force one or both individuals to marry against their will. It involves the movement of people across 
domestic and international borders through formal marriage. And it can include Fraud, Deception, Forced Labour and 

Forced Sexual Acts. In Organ or Tissue Removal Trafficking a person is trafficked for the purpose of the removal of 
organs by means of deception, threat, force, or any other form of coercion to have an organ or tissue removed from 
the victim. It also involves exploiting people into selling their organs. 
 

Sex Work vs. Sex Trafficking 
Sex Work: is the consensual exchange of sexual services between adults for money or goods involving female, male, 
or transgender individuals. It is undertaken in a variety of venues such as working as escorts, from private homes; 
strip clubs; brothels; and seeking clients in public locations. Prostitution is the term used by Canadian law to describe 
the exchange of sexual activity for monetary payment.  However, within the sex worker community, sex trade or sex 
work is the preferred term. Sex work can be subject to exploitation. 

Who is at Risk of Human Trafficking? 
Anyone can be a target for Human Trafficking. Victims or survivors disproportionately tend to come from vulnerable 
or marginalized populations. The most vulnerable or at a greater risk are the young women and girls, Indigenous and 
racialized women and girls, the LGBTQ Youth, Newcomers particularly those with language barriers, undocumented 
migrants, persons living with disabilities and individuals struggling socially and \or financially. Migrant workers are 
abused due to working in isolated remote areas; due to lack of access to services and other support; and lack of infor-
mation about their Legal Rights. 
 

The Impact of COVID-19 on Human Trafficking 
During the COVID-19 economic recession more people will be at risk of trafficking and will go undetected because of 
the isolation due to health requirements (social distancing) and limited access to resources (social workers) . 
 

Who is a Trafficker? 
A trafficker could be a Friend, Acquaintance or Intimate Partner. According to the Statistics, 92% of the victims knew 
the person; 8% involved a Stranger; 31% a Friend or Acquaintance; 29% current or former Spouse or Common Law 
Partner; 15% a Criminal and 14% Business relationship. 

………...Continued on Page 11 

https://app.betterimpact.com/Application?OrganizationGuid=d81bbe7d-f0ba-400a-b872-8b2cf3c6d55b&ApplicationFormNumber=1
https://app.betterimpact.com/Application?OrganizationGuid=d81bbe7d-f0ba-400a-b872-8b2cf3c6d55b&ApplicationFormNumber=1
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The CCVT Anti-Human Trafficking Program Events A Testimony by a Staff of CCVT 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Introduction: 
I’m a Settlement and Trauma Counsellor at 
CCVT since 2012. I have a Bachelor Degree in 
Education, Master Degree in Special Educa-
tion and a Diploma of Social Services Worker. 
I have been registered with the Ontario Col-
lege of Social Workers since 2013.  
 
Before joining CCVT Team, I worked in many 
community work settings that mainly pro-
vide services to newcomers and refugees. I 
speak English and Arabic and this allows me 
to work a lot with Arabic speaking popula-
tion in Canada. 
 
How long I have been with CCVT: 
I first joined CCVT team in 2010 as a student 
placement but I started working there since 
2012. I do provide individual, family, and 
group counseling and settlement related ser-
vices for newcomers and refugees. 
 
 

Likes: 
I like Gardening and Planting both indoor 
and outdoor. Watching my seeds growing 
and becoming healthy and big plants gives 
me an incredible feeling of joy and achieve-
ment. Recently I started learning crochet 
stitches and I enjoy it so much so I have my 
indoor hobby for Winter time. 
 
Dislikes: 
I do not like Social Media and I’m not a fan 
of Technology in general. I believe Social Me-
dia contributed towards creating social isola-
tion more than towards building connec-
tions. I’m an old fashion person and would 
rather call someone in different occasions 
rather than sending them a massage!  
 
How I have been managing during the    
Pandemic: 
It was really hard at the beginning of the 
Pandemic due to lack of information and un-
certainty about many things. During the 
lockdown many of my clients reported       
increasing level of stress and anxiety. As 
more accurate information became availa-
ble, I feel less stress and more positive. I was 
also able to learn and reflect more about 
new interests. I became more Technology 
user than ever  before! 
 

 
By: Samar Ahmed 

Settlement and Trauma Counsellor, CCVT 

 
 

…………….Continued on Page 5 

Ms. Teresa Dremetsikas, Manager, CCVT Anti-Human Trafficking Program, organized a 
Webinar for the CCVT Staff on Friday, October 15th and was facilitated by a Lawyer,          
Ms. Estella Muyinda 

Human Trafficking is the illegal movement of humans for the purposes of exploitation. It involves 
vulnerable victims: facing threats from traffickers; fearful of deportation or loss of employment; dis-
trustful of authorities; or unaware they are trafficked. It’s a hidden Domestic and Transnational act, 
subject to underreporting to police.  
 

The definition of Human Trafficking through 3 lenses is as follows: 
The United Nations Protocol known as The Palermo Protocol 
Article 3 of The United Nations Protocol to Prevent, Suppress and Punish Trafficking in Persons, Especially Women and 
Children, (the Palermo Protocol) provides: 
1.The Act: the recruitment, transportation, transfer, harboring or receipt of persons. 
2.The Means: any means of Threat or use of Force or other forms of coercion, abduction, fraud,               
    deception, abuse of power or position of vulnerability; giving or receiving of payments or benefits to    
    achieve the consent of a person having control over another person. 
3.The Purpose: for the purpose of exploitation 

 

Criminal code of Canada RSC 1985, c C-46 
The Human Trafficking definition as per the Criminal code of Canada RSC 1985, c C-46 is the exploitation of a 

person and it does not necessarily involve movement. It refers to trafficking in a sense of Treating People like  
property. It involves trafficking of a person, Person under the age of 18 years; Receiving a Financial or other 
Material Benefit for the purpose of committing or facilitating trafficking an Adult or a Child victim and withholding 

or Destroying a Person’s Identity Documents like a Passport. 
 

Immigration and Refugee Protection Act. SC 2001, c 27 
Immigration and Refugee Protection Act (IRPA) defines human trafficking as knowingly organizing the coming 
into Canada of one or more persons by means of abduction, fraud, deception, use of threat, force or coercion. To 

“Organize” includes recruitment, transportation and after entry in Canada, receipt and harbouring. The offence is 
limited to transnational cases where a person is brought into Canada from somewhere else.        ..Continued on Page 10 
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G1 Driver’s Class in English Language 
Clients’ Testimonials 

How I communicate with my Colleagues   
remotely: 
Since the beginning of the pandemic all the 
Team members have been very creative in 
finding ways to keep connected and sup-
portive. Emails and phone calls were the 
best methods of communication initially 
then we started using Zoom application and 
created a WhatsApp Group. 
 

CCVT Support: 
CCVT has been and continue to be very sup-
portive since the beginning of the pandemic. 
Organization has been very responsive to 
the changes that the Pandemic has caused in 
many different ways including providing     
alternative communication tools including 
payed Zoom accounts, payment for Internet 
services, advanced Phoning system, massive 
trainings, monthly Check-Ins, regular De-
briefing sessions, regular Self-care and Well-
ness activities, sharing news and updates on 
regular basis, and even delivering Chocolate 
boxes to staff with Thank You notes. The    
Organization has managed with excellency 
to keep operating, reaching out and sup-
porting returning and new service users vir-
tually.    
 

How I keep in touch with my Clients           
virtually: 
Phone calls and emails are the main meth-
ods of communication I use to stay connect-
ed with my clients. Other virtual communi-
cation platforms such as Zoom meetings and 
WhatsApp Groups are very helpful in com-
municating with service users especially in 

group settings or when is needed. We man-
aged to help a lot of our service users to get 
refurbished Computers and Laptop devices 
at low-cost fees and we constantly offer 
Computer Classes to introduce service users 
to basic Computer skills and other technolo-
gy and virtual platforms. 
 

Issues faced by the Clients I serve: 
The pandemic has created, contributed to, 
and added to existing barriers that many of 
our service users have. Many have reported 
increasing levels of anxiety, stress, and isola-
tion. Some share that virtual services for 
them might not have enough level of securi-
ty, safety, and/ or confidentiality that they 
feel when accessing in person services.     
During the lockdown many service users    
reported more crisis as it triggered war time 
memories. Changes to how to access         
services and resources also have been     
challenging to many of our service users    
especially that most services should be done 
online which requires availability of   Tech-
nology, Computer and Technology skills, and 
language skills. These are some of the issues 
that are added to other existing challenges 
that most of my clients face in their daily life 
as newcomer refugees including financial 
stressors, housing, education, employment, 
parenting, and more. 
 

By: Samar Ahmed 

Settlement and Trauma Counsellor, CCVT 

 

A Testimony by a CCVT Staff 

Greetings everyone! 

My name is Ramanie. I have been a client of Mathura since 2019. Six months ago, I made the 
decision to study for my G1 Driver's test. I began studying however, I realized it was very diffi-
cult for me since I do not understand English that well. I expressed this concern to my Counsel-
lor, Mathura, and she was able to register me into the G1 Driver’s Class at CCVT through 
which, I met my Teacher Ali. He is very good at teaching and explaining the driving rules, signs 
and regulations.  

I understood everything he taught and after 2 Classes, it was very easy for me to answer ques-
tions. During the class, I was always the first to answer his questions. Teacher Ali would tell me 
to give a chance to others to answer the questions too. Even at times when others were       
unable to answer, he would then ask me to give the correct answer. With that help of my 
Teacher, I was able to learn and understand English and that helped a lot to pass the G1     
Driver’s Test. Without Teacher Ali's help, I would not have passed the Test. Thank you so 
much!  

My advice to those who are studying for the G1 Driver’s Test, should join the CCVT G1 Driver’s 
Class in order to pass it successfully! 

By: Ramani Raveindranathan 
Student 

 

I am writing this message to appreciate the positive influence CCVT impacted in my life, words 
can not express my feeling nor my thanks for all your help, your effort will always be              
remembered because it has been invaluable to me in getting my G1 license. 

I am a former student in the G1 Driver’s Class and I managed to do my Driver’s Test and 
passed it successfully. I do not know how I would have managed without your help and       
support. 

I will be forever grateful to my Teacher Mr. Ali Aljbouri, Ms. Juliette Ntege, the Coordinator 
and my Counsellor, Ms. Rahel Gebrechristos. 

Thank you to CCVT for all the support you give us while we are integrating as newcomers in 
the new land of Canada. 

By: Eddy Bazze, Student 
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A CCVT CLIENT’S LIFE STORY 
By:  Luzena Dumercy   

 

 

 

 

 

 

 

 

 

 

 

 

 

I am originally from the island of Abaco in 
the Bahamas. I immigrated to Canada in De-
cember 2019 after suffering devastation and 
losses due to Hurricane Dorian on Septem-
ber 1, 2019. I lost 4 family members during 
the storm and subsequently lost my Aunt 
and Brother a few months later and this July 
2021 I lost my Daddy. I am not letting loss 
define my life! These last two years have 
been very challenging, but I define myself as 
a Survivor and Overcomer.  

I am a single Mom of 3 adorable young chil-
dren; Adrianna 6 years, Anton 4 years, and 
Alaia 2 years. They keep me very busy and 
on my toes with virtual learning and every 
day life!  

I lived in the Family Shelter Toronto for eight 
and a half months and now living in my own 
place. Shelter life with three small children 
amid this pandemic (COVID-19) was very 

difficult with the numbers of persons con-
tracting Covid reaching over 65! I was not 
able to make much friends because we all 
had to shelter in place. We were only al-
lowed to come out our rooms for food and 
fresh air and exercise!  

I have an Associate Degree in Business Man-
agement, and over 20 years of experience in 
the Tourism and Customer Service industry. 
I worked for the Ritz-Carlton Destination 
Club in Abaco in their Sales and Marketing 
Department for over five years, and my last 
place of employment was Commercial De-
velopment and Operations Manager of my 
local airport in Abaco, Bahamas.  

Since coming to Canada, I have completed 
the Retail and Customer Service course by 
New Circle, and passed the Provincial exam 
for the Retail Council of Canada. I also have 
a Centennial College and New Circle Certifi-
cate as a result. I went on and successfully 
completed the Food Handlers Certificate 
and Smart Serve. I love to learn and take  
advantage of every opportunity to learn a 
new skill or trade.    

Moving to a new country amidst the biggest 
pandemic the world has ever experienced 
made settling in very difficult. I had to adjust 
to the new norm and continue to educate 
and elevate myself so that I can provide the 
best life for my children and myself.  

 

…………….continued on Page 7 

My goal is to get my Bachelor’s degree in a 
business field. I hope to be a Manager in a 
company and eventually start my own busi-
ness(es). I also want to apply for my Perma-
nent Residence which I am saving up for and 
eventual Citizenship. It is also one of my goal 
to eventually buy a car and a house. 

I am currently the President of my Toastmas-
ters Club, the BUT Abaco Trailblazers in the 
Bahamas, and the Vice President of Educa-
tion for the Positive Thinkers Toastmasters 
Club in Vancouver. I am also the Area Direc-
tor for Area C33 in District 96 of Toastmas-
ters.  

I am a former member of Red Cross and Ki-
wanis Club of Abaco back in the Bahamas. I 
also was an active member of my Church. I 
sang in my Church Choir since a Teenager, 
and was the Youth Director in my Church, St. 
Francis de Sales Catholic Church, Parish 
Council.  

Life is not always easy and I rely on Food 
Banks and other community aid to assist 
with daily living. It is my goal to be self suffi-
cient. My kids and I are settling in and 
getting adjusted to my new community.  

I was in a very toxic and abusive relationship 
back in the Bahamas. Speaking to my lawyer, 
she recommended that I seek some counsel-
ling. Organizations like Canadian Centre for 
Victims of Torture has assisted and aided me 
in my healing journey. I must commend the 
organization for their very patient, compas-
sionate, and very resourceful staff! Rahel, 
my Counsellor is just awesome! Any issues 
or concerns that I might have, I can always 

reach out to her, and she is always there to 
listen or supply information and resources 
when needed. I am so grateful and apprecia-
tive of her help. I am happy to have found 
this organization! We talked about every-
thing, from my struggles with the kids, the 
loss of family members, daily challenges and 
so forth. Especially during this pandemic, 
having someone to talk to is invaluable!  

I am happy I can share my story with you. I 
hope you can see me as an inspiration. 
There is always light at the end of the tun-
nel, and life does get better despite the 
struggles or rocky parts! I wish everyone all 
the best in their journey to healing and 
growing. We all have such great potential! 
The sky is the limit! You’re looking at a fu-
ture millionaire! I aim to take advantage of 
every opportunity that is presented to me. I 
refuse to let my past define me. I use my 
past as a ladder to my success.  

 

My motto is:  

“When life gives you Lemons, 
you make Lemonade!”  
 

Warmest regards,  

Luzena Dumercy   

A CCVT CLIENT’S LIFE STORY 

…….continued 


